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Introduction

Email is an essential part of any well-rounded
marketing program and tech stack. You can
use it to build awareness and relationships
with customers, deliver valuable content, and,
of course, generate revenue.

But if you're a marketer who manages email
for your brand, you know that it takes time to
come up with effective messaging and
strategies that drive the

results you want. And, sometimes, a few
design tweaks can make a world of difference
when it comes to driving clicks and
conversions on your emails.

Keep reading to discover how leading brands
use triggered and campaign emails in
Attentive to engage subscribers and drive
revenue across the customer lifecycle.



About Built Bar

Built Bar is a standout among protein bars with its exceptional nutritional profile, dedication to
premium ingredients and delicious flavors. Whether you're running errands or heading to the gym,
Built Bar makes it easy to stay fueled throughout the day and is a favorite among discerning
snackers, fitness trainers and fitness enthusiasts alike.

Challenge Solution

Built Bar had already been working With Attentive Email, they had the opportunity to
with another email service provider but refresh their triggered email designs to optimize
wanted a platform that could more conversions with help from Attentive's Strategic
seamlessly orchestrate between their Design team. The team partnered with Built Bar to
email and SMS marketing channels. implement best practices and elevate the look and

performance of numerous triggered emails.

iBUILT]
WE GOT YOUR ORDER!

Thanks for ordering with us.
We hope you enjoy your purchase.

FORGET SOMETHING?
) About Us
Don't worry, we saved your picks for youl
it Bar is truly a stardout amare prabein bars, With its excegtionsl
VIEW NOW rutritional profile and sa many delicicus flavars, Buil Bar is the Favarite

pratein bar of mary fitness fitrimss
enthusiasts alike.

Take another look. e

Want More?

Den't be shy... check out our other products below:

Benefits of Built
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Browse Abandonment Email

ORIGINAL

REDESIGN

Refreshed Branding

LET'S GET DOV
T0 BUSINESS! ——

Updated Copy

ARE YOU STILL
THINKING ABOUT IT?

We made it easy to pick up where you left off.

SHOP NOW
w —e Take another look.
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Cookie Dough Chunk Puff
ADD TO BAG
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Product Protection
$4.87 With code 2mix-PREVIEW 12ct Bar & Puff Mixed Box
Shop now DON'T MISS OUT
Cookie Dough Chunk Puff
$26.99 With code 2mix-PREVIEW
Shop now

Replaced FAGs with
——  Customer Reviews for —

° What Customers Say About Us
Social Proof

* %k ok k ok ok ok ok ok % Kk ok ok
Best bars, the company BEST protein bars out Prompt service,
and customer service there! Al the flavors are delicious bars!! | am a
is amazing!! amazing. | love the puff the loyal customer.
best.
- Laura - Julie H.
- Jessica
Strawberry Milk Chocolate Puff Cookies 'N Cream Puff
$26.99 With code 2mix-PREVIEW $26.99 With code 2mix-PREVIEW
Shop now

Shop now

QUESTIONS? TRY US.

Shop Puffs Shop Bars Shop All

@ 6 X



Session Abandonment Email

ORIGINAL

[ BUILT]

THE BEST OF BUILT!

BUILT PUFF

A dreamy combination
of heaven and gooey goodness.

BUILT BAR

Our classic bars that taste so:
delicious, you'll forget it's actually
good for you.

SHOP BARS

MITED
OFFERS

Fun flavors here for a good
time, not a long time.

SHOP LTO

Satisfy your indecisive taste buds and
try a Variety Pack featuring Bars,
Puffs, and Granola in assorted and
wildly delicious flavors.

SHOP VARIETY PACKS

BARS | PUFFS

O 6 X
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REDESIGN \%4

IBUILT]

{1} Proteinpacked () unmatched Taste ana Texture 5] Madein the Usa
Responsive Design
Layout

——  WELCOME TO BUILT!

) Explore our best sellers
Varied Brand Imagery +

Styling

S'mores Chunk Puff

31 15 grams Protein

Shop Now

Mint Chip Puff

98 17 grams Protein

Shop Now

Unique Layout

Brownie Batter Puff
Custom Icons +

Labeling

111 17 grams Protein

Shop Now

Cookies 'N Cream Bar

{81 17 grams Protein

Shop Now

Stylized Dividers —eo

About Us

Built Bar is truly a standout among protein bars. With its exceptional
nutritional profile and so many delicious flavors, Built Bar is the favorite
protein bar of many discerning snackers, fitness trainers and fitness
enthusiasts alike.

Custom AboutUsRow —o

LEARN MORE

Benefits of Built

i1 ©) ©

PROTEIN TEXTURE COLLAGEN

Thrive with the building Indulge in unrivaled Support your skin, muscles,
blocks of life taste and texture. and bones.

Join BUILT Rewards

Become a member and earn points and
exclusive rewards every time you shop.

Custom Rewards Row

JOIN Now



Cart Abandonment Email

ORIGINAL Y%

VE GOT GREAT

TASTE

I PROTEIN

ENJOY FREE SHIPPING WITH YOUR PURCHASE!

WE'RE STILL HOLDING YOUR CART

nmm"m Flavor 2 - Coconut Puff
s s $10.00
© a0 calories @179 protein
STRAWBERRY MILK CHOCOLATE Flavor 1- Strawberry Milk Chocolate
— fﬁqﬁ Puff
”BU",T I ‘ $1000
1 1
©r50calories @179 protein
RETURN TO CART

A PROTEIN
PARTY AWAITS!

IBUILT

Product Protection g
$4.87 é h
g i
=,
Shop now

Cookie Dough Chunk Puff

$29.99

Shop now

“:l“

Strawberry Milk lig Puff
$29.99 $29.99
Shop now Shop now

QUESTIONS? TRY US.

Do you offer discounts? Are your hars made
Occasionally! Keep checking inthe USA?
our emails, you never know
‘what you might find.

How do subscriptions work? Do you offer a money-
Find your favorite flavor and back guarantee?

Leads with an
Incentive

Refreshed Branding

Stylized Dynamic Cart
Abandoned Row

Added Value Propositions

Added Customer Reviews

Swapped FAGs for
Shoppable Product
Categories

REDESIGN v

[IBUILT)

WOULD 15% OFF
o CHANGE YOUR MIND?

Here's what you left in your shopping cart.
Use code SAVECART at checkout for 15% off your order.

S TAKE 15% OFF

This Was In Your Cart

IBUILT

Product Protection - $1.97

$197

Build Your Own Box

Flavor 3 - Salted Caramel Puff

$9.99

COCONUT GIT
IBUILT,. Flavor 2 - Coconut Puff

@0 caiories @raprotsin  $10.00

STRAWBERRY MILK CHOCOLATE

-
] IBUILT) 11 Flavor 1 - Strawberry Milk Chocolate Puff

@s0caiories @raprotan  $10.00

RETURN TO CHECKOUT

Benefits of Built
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PROTEIN TEXTURE COLLAGEN
Thrive with the building Indulge in unrivale Support your skin, muscles,
blocks of lfe taste and texture. and bones.

—_e What Customers Say About Us
Kok kkk Kk Kok ok Kok ok ok
Bestbars, the company  BEST protein bars out there!  Prompt service, delicious
and customer serviceis Al the flavors are amazing. | barst!1am a loyal
amazing!! love the puff the best. customer.
- Laura - Jessica - Julie H.
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We Love

Borrow some inspiration from this curated collection of real
triggered emails and campaigns sent by our customers.



Email Sign Up Units

Convert more of your site traffic into loyal email subscribers.

The email address field and submit button are side-by-side in this
sign-up unit from Supergoop!, mirroring the rest of the website's Ul,
providing a seamless and integrated experience.

Enter your

BIRTHDAY

below and we'll send you a special gift to
celebrate, #WithLove!

THE SPF YOU WANT TO WEAR

ENJOY 10% OFF
YOUR ORDER

Unlock this exclusive discount when you sign up for
emails, plus get a first look at new products, special

offers and more! BIRTHDAY:

MM/DD
By submitting your email address, you agree to receive marketing emails
from Supergoop!l. We may use information collected about you on our site
to suggest other products and offers. You can unsubscribe at any time.
View Terms & Privacy.

Email address SUBMIT

ENTER EMAIL ADDRESS

Clove collects subscribers' birthdays

00 00 00 alongside their email address to help build

Day Hr Min strong relationships right from the start.

FINAL HOURS Supergeep!
Friends & Family Sale -

20% OFF b | AW
0 @) ] Supergoop! uses a custom countdown timer
ALL SPF*

+ SIGN UP FOR AN EXTRA 10%
OFF YOUR FIRST PURCHASE

to match their branding and drive urgency for
their Friends & Family sale.

“Limited time only. Terms apply.

By submitting your email address, you agree to receive marketing emails

from We may use i ion collected about you on our site to
suggest other products and offers. You can unsubscribe at any time. View
Terms & Privacy.

Email Address SUBMIT




COZY EARTH Shop Now Our Story Reviews

CONGRATULATIONS! YOU'VE UNLOCKJD A

$50 CREDIT

USE DISCOUNT CODE:
[ OFFER CODE ]

REDEEM NOW

[ ‘ o
Soft Woven
Long Sleeve
i Pajama Set
sHoP 20% o
\
L
Brand New Style
CityScape
Hoodie
SHOP 20% OFF
¢/
Made with Viscose from Bamboo
Bamboo
Pullover Crew

SHOP 20% OFF

\
} ,
M

Made with Viscose from Bamboo

Long Sleeve
Pajama Set

SHOP 20% OFF

CORE JOURNEYS

Cozy Earth's welcome email design is clean and
aesthetic, just like their brand. Plus, they're using live
text against an image background, making it easier to
swap out copy and images that keep their emails fresh.

THE VOICE
OF THE PEOPLE

DON’T TAKE OUR WORD FOR IT. CHECK OUT
WHAT PEOPLE ARE SAYING ABOUT THREAD!

“I WANTED SOMETHING
THAT WAS COMPACT AND
EASY TO CARRY. I
ATTACHED THIS TO MY
KEYCHAIN AND TA-DA:
PERFECTION!”

“THE COLORS ARE BRIGHT
AND CHEERFUL AND IT IS
CLEARLY WELL MADE. I AM
EXCITED TO BUY ANOTHER

Thread sets the right tone with new subscribers by
incorporating happy customer reviews.

Welcome Journeys

Make a strong first impression and welcome new
subscribers to your brand with an opt-in email.




Remind website visitors to come back to your
site and fill their cart.

GIMME

Here's 10% off

You don’t want to miss this. Use code
BROWSE for 10% off your order.

VIEW NOW

TAKE ANOTHER LOOK

Wavy Baby
Claw Clips

$15.00

SHOP HERE

LOOKING FOR SOMETHING ELSE?

SHOP BY HAIR TYPE

Fine Hair Products

SHOP HERE

Browse Abandonment Journeys

GIMME grabs subscribers’ attention right away with a
prominent incentive above-the-fold that's sure to bring
browsers back to their site.

Territorial Seed Company uses colorful illustrations to
represent their product categories and help shoppers
visualize the end result.

SUPER SUGAR SNAP - SEED / 3 ounces

DON'T MISS OUT

FRUITS & VINES ORGANICS

TERRITGRIAL

SEED COMPANY

When quality matters, plant Territorial Seed.

f X © o

Privacy Policy Unsubscribe

View in Browser



Cart Abandonment

Journeys

Recover more sales with perfectly timed messages
that remind subscribers about the un-purchased

items in their carts.

ZU /o &

OFF

SITEWIDE’

Your sale of the summer! -~

ADD TO BAG

With 20% off, now’s the time to shop the SPF you want to wear.

SHOP NOW

Qupetgeep!'
OW .
S E N A

10

1 Sunscreen
A vee

20mi

Glowscreen SPF 40 - Sunrise / .68 fl. oz.

SHOP NOW

Supergeep!

EN

SPE

At Home Or In the Wild...

Kodiak fuels the fun. The adventure. The epic day! We saved
your cart for you so you don't go hungry.

2024 Keep it Wild- Cotopaxi Bag Allpa 35L
Return to Cart

Keep Explorin' Our Pantry

KODIAK

| KODIAK

S'mores Flapjack Dark Chocolate
Power Cakes

Buttermilk
Power Cakes Cup

On top of using playful copy to let cart abandoners
know what they're missing, Kodiak also uses saved
synced rows to turn this email into an opportunity

to grow their social communities.

Supergoop! makes the left-behind items the stars
of this cart abandonment email, reminding
shoppers exactly what they're missing.
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Post Purchase Journeys

Delight subscribers with a message thanking them
for their purchase.

SIGN UP

CURL

Sk

TRIM

Measure the lash strip against your
eye and trim the band if needed.

BEND
Bend the band into a 'U' shape.

A post-purchase email is the perfect place to educate
customers on how to use their new item, just like House
of Lashes does here.

Gently curl your natural lashes.

Mane shares tips and tricks to help customers get
the most out of their purchase, along with highlighting
complimentary product suggestions to nudge them
towards their next order.

HOT TIPS
+ TRICKS

Securing the

right tool is the
first step, but
here's how to take
wyour mana to tha
next level featuring
YOUF new

This Totally
Blows!
lon-Powered

Hair Dryenr

( SHOW ME HOW )

Pairs well with...

BRB
ROUND BRUSH

SHOP NOW




L .nback Journeys

Stop churn in its tracks and turn lapsed subscribers into
AV 4 engaged purchasers.

We Miss You

Three Bird Nest leads with a strong incentive and lively

: brand imagery to pique lapsed shoppers' interest.
- Buy 3, Get 1

OOTW » Essentials » New * Popular

BUNDLE24

READY FOR ANOTHER

Y

REDEEM OFFER

We’ve missed having you as part of our flock!
As a special welcome back here’'s

Here's 20% OFF
[ OFFER CODE ] i

L

GOODBYE

STRESS §i

SHOP BESTSELLERS - SHOP MOOD -

Olly's gradient background adds a creative flare to their
email, while their bundle offer to win back customers is

hard to beat.
LLY LLY

——— e
| | 2 A N dTp TEEEEA-X 2AOC
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ADVANCED JOURNEYS

IT'S BACK!
Bac k- I n -StOCk Jou rneys The sold-out item you loved is back in stock!

Drive revenue from high-intent subscribers when
items are restocked.

House of Lashes puts the back-in-stock item front and
center of this email, along with a strong call to action
to "Get It Now."

Aiko

GET IT NOW

These would look great on you...

GUESS WHO'S BACK

If you're looking for a sign to make it ( R R
yours, this is it.

CLASSIC ACCESSORIES BUNDLES

mHOTISEOKT ASHES

};ﬁﬂ*

i
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Mane's email features a bold announcement to encourage
shoppers to take the leap and make the restocked item theirs.

e
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Priced to LOVE. Made to LAST. S un Set J ourn eys
.

Renew subscriber interest and remove unengaged
subscribers when the time is right.

Baby Delight offers an incentive to bring subscribers back
into the fold, but also makes it easy to unsubscribe to help
keep their list healthy and engaged.

LAST CHANCE TO UNLOCK

10% OFF

USE CODE: WELCOME-10

Discover
Clove Nearly New

Our official shop for ever-so-lightly loved Clove shoes,
featuring deep discounts and an exciting array of styles.

SPEND LESS NEW ARRIVALS BATHERS
. - Check out our newest products and Browse the perfect solution for
Try your first pair see if there’s anything you like bathing in comfort, safety and style.
(or grow your

collection) with a
friendlier price tag!

BASSINETS & SLEEPERS

CRIBS

PORTABLE BASSINET

No hard feelings

It’s been a while since you opened our emails. If you'd like to
. , . unsubscribe or update your preferences, let us know so we
Clove recaptures unengaged subscribers' attention

. . L can serve you better.
with their Nearly New program that invites shoppers

to explore deeply discounted styles.




Holidays like Halloween are the perfect time to offer
subscribers’ scary-good deals. Supergoop! plays up the

P o

ro m o t I o n a I holiday fun with Halloween-inspired copy and emojis
that make for an on-brand and effective campaign.

Campaigns

Email marketing campaigns serve so many purposes
for your brand, from driving traffic and purchases to ‘
building authentic customer relationships. Campaigns QUPW{]GGP'

are a great way to flex your brand'’s unique aesthetic BESTSELLERS Face BoDY REWARDS

and volues—just ike these brands do here. T

TFRICICOR-
V TREAT

For fright night only, enjoy free shipping on all orders!
Now's the time to stock up on SPF for bewitching skin

— ‘ year-round.
eone I

Hey there, friend!

®

Glowscreen SPF 40

We see glowing skin
inyour future

your -

SHOP NOW
day .
U
From all of us at Clove, Happy Birthday.
We hope you have a great day! As a
special treat, please use code COUPON Vil
for xx% off your next order. ’
Superscreen Daily /
Moisturizer SPF 40
SHOP NOW - — Haunted by dry skin?
Try this! 9
SHOP NOW
Spergop!
rd
Unseen Sunscreen SPF 40
. . . ’ s . : Discover the magic

A campaign celebrating your subscribers’ birthday is a great way ] of invisible SPF

to put a smile on their face. Clove leans into the celebration with SHOP NOW
imagery that evokes a birthday cake and a treat in the form of a

special coupon code. (Psst: Our in-house Strategic Design team v

created this image for Clove.)
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Attentive Email
Design Features

Attentive offers email templates and saved rows. These customizable
components streamline email creation by allowing you to create and
re-use pre-designed emails or specific sections of emails, like footers
and headers. Take a peek at some examples for some of the busiest
shopping days of the year—holidays!



Saved Rows & Templates

*

GYBER WINTE,

#

MONDAY B - VLE

%

Promote holiday offers across multiple emails with easily-added saved rows.

Lorem ipsum dolor sit amet, consectetur

adipiscing elit, sed do eiusmod tempor.

TITLE

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

SHOP NOW

TITLE

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

— InAv e
ot SHOP NOW

TITLE

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

Prebuilt email templates come with best practices baked in, with

flexibility to customize your copy, offers and images. -
SHOP NOW




Cconclusion

Attentive Email is the performance-proven choice for brands looking
to drive more revenue through email. Developed on the leading SMS
platform, our mobile-first email solution recognizes more subscribers
and increases revenue for our customers. Some of the world’s
biggest brands rely on Attentive Email, our exceptional support
teams, and strategic designers to get the most out of their email
marketing. Learn more about what Attentive Email can do for you.



https://signup.attentive.com/email-more-info/marketing/

